
S,[S8Z SR[ZL 

D]NFPG\P!_ 
ALGB[TLGF C[T] DF8[ jIÂSTUT ;ZSFZL 50TZ HDLGGL DF\U6L 

sOST ;ZSFZL SD"RFZLVF[ DF8[ HPf 
 
!P HF[UJF.  o  ;ZSFZzLGF DC[;], lJEFUGF 9ZFJG\PHDGq#)Z__#q$5$qV 
      TFP&q&qZ__# YL HF[UJF. SZL K[P 
 
ZP VZÒ SF[G[  o  lH<,F S,[S8ZzLG[4 5lZlXQ8v!q!_ D]HA 
   SZJLP 
 
#P lGSF, DF8[GF  o  !P I]PV[,P;LqU]0FqDCFGUZ5Fl,SF lJ:TFZ DF8[ ;ZSFZzLG[ 
   ;¿FlWSFZL     ZP VF l;JFIGF lJ:TFZF[DF\ S,[S8ZzLG[             
 
$P lGSF,GL ;DI o  S,[S8ZzL   Z_ lNJ; 
   DIF"NF     5|F\T VlWSFZLzL  !5 lNJ; 
      DFD,TNFZzL   Z5 lNJ; 
      T,F8Lq ;S", VF[OL;Z &_ lNJ; 
   vvvvvvvvvvvvvvv  vvvvvv 
        S],PPPPPP         !Z_ lNJ; 
 

VPG\P D]/ 5UFZ %,F[8G]\ 
1F[+O/ 

HDLGGL lS\DT 

! ~FP)()) ;]WL )_ RF[PDLP 5|JT"DFG OF/J6L lS\DTGF 5_@ 
Z ~FP))__ YL !#!)) !#5 RF[PDLP 5|JT"DFG OF/J6L lS\DTGF *5@ 
# ~FP!#Z__ YL!$()) Z__ VYJF 

Z5_ RF[PDLP 
5|YD Z__ RF[PDLP ;]WL !__@ 
JWFZFGL 5_ RF[PDLPGF NF[-L lS\DT[ 

$ ~FP!$)__ S[ T[YL JW] Z__ VYJF 
Z5_ RF[PDLP 

5|YD Z__ RF[PDLP ;]WL !__@ 
JWFZFGL 5_ RF[PDLPGF NF[-L lS\DT 

5 ~FP)()) ;]WLGF[ D]/ 
5UFZ D[/JTF H[ 
VlWSFZL JU"v! CF[I 

!#5 RF[PDLP 5|JT"DFG OF/J6L lS\DTGF *5@ 

& 5lT VG[ 5tGL AgG[ 
SD"RFZL CF[I TF[P 

VFJSG[ VG]5 
JW]DF\ JW]  
Z5_ RF[PDLP 

VFJSG[ VG]5 

 
 VZHNFZzLV[ VZÒDF\ ;\5]^F" lJUTF[ :5Q8 ZLT[ JF\RL XSFI T[JL ZLT[ EZJFGL ZC[X[P  T[DH 

VZÒ ;FY[ DFuIF D]HAGF TDFD 5]ZFJFVF[GL 5|DFl6T GS, AL0JFGL ZC[X[P VF p5ZF\T 
VZÒ ;FY[ VF5[, R[S,L:8DF\ TDFD D]NFVF[GF HJFA VJxI VF5JFGF ZC[X[P  HF[ V[S 56 
lJUT VW]ZL CX[ S[ 5]ZFJF ZH] SZ[, GCL CF[I TF[ VZÒ5+S :JLSFZJFDF\ VFJX[ GCLP  
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VZÒ ;FY[ GLR[ D]HAGF 5]ZFJFVF[GL 5|DFl6T GS,F[ ;FD[, SZJFGL ZC[X[P 
!   VZHNFZGF S]8]\AGL lJUTF[ s5lZlXQ8vZq!_ D]HAf   
Z   AHFZ lS\dFT EZJF V\U[GL ;\DlTG\ AFC[\WZL 5+ ~FP Z_qvGF :8[d5 p5Z s5lZlXQ8v#q!_    

D]HAf 
#   BFTFGF J0FGF[ GF[SZL ;\A\WGF[ NFB,F[ s5lZlXQ8v$q!_ D]HAf 
$   lGIT GD]GFG]\ V[OL0[JL8 s5lZlXQ8v5q!_ D]HAf 
5   VZHNFZGF[ HJFA s5lZlXQ8v&q!_ D]HAf 
&   HDLGGL :Y/ l:YlTG]\ 5\RGFD]\ s5lZlXQ8v*q!_ D]HAf 
*   ZC[9F6GF[ 5]ZFJF[ sZ[XGSF0" q DTNFZ IFNL SF0"4 ,F.8 AL,4 8[1FAL, UD[ T[ V[Sf 
(   DF\U6LJF/L HDLGGL K[<,F ! JQF"GL *q!ZGF pTFZFGL GS,q;L8L ;J"[ lJ:TFZDF\ DF\U6L       
     CF[I TF[ 5|F[58L" SF0"GL GS,  
)   UFPGPG\P&GL ,FU] 50TL GS,F[ 
!_  hF[lG\U ;8L"OLS[8 sU]0F VYJF GUZlGIMHSÇLG]\Pf 
!!  D]/ 5UFZ V\U[GF 5]ZFJF s5[ :,L54 VgI SF[. CF[I TF[f s5lTq5tGL A\G[GFf 
     VZÒ H[ DF;DF\ SZ[, CF[I T[ DF;GF 
!Z  JTG V\U[GF[ 5]ZFJF[Ps;lJ";A]SDF\ JTG NXF"J[, lJUTMGL 5|DFl6T h[ZM1F GS,Pf 
!#  HF[ 5tGLq5lT ;ZSFZL GF[SZL SZTF CF[I TF[P  BFTFGF J0FGF[ NFB,F[P s5lZlXQ8v$q!_ D]HAf 
     v VZÒ SIF" TFZLBGF[ 5UFZGF[ 5]ZFJF[ 
     v D]/JTG V\U[GF[ 5]ZFJF[P s;lJ";A]SDF\ JTG NXF"J[, lJUTF[GL 5|DFl6T h[ZF[1F GS,Pf 
!$  ;ZSFZL SD"RFZL 5F[T[q5tGLq VFlzTGF GFD[ lD<ST WZFJTF CF[I TF[ T[GF 5]ZFJF 
     s,F.8AL,4 *q!ZGL GS,4 5|F[58L 8[1FGL GS,4 8[,LOF[G AL,GL GS, 5{SL UD[ T[ V[Sf 
!5  VZHNFZGF[ 5F;5F[8" ;F.hGF[ OF[8F[U|FO 
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5lZlXQ8ov !q!_ 
ALGB[TLGF C[T] DF8[ jIlSTUT ;ZSFZL 50TZ HDLGGL DF\U6LGL VZÒ GF[ GD]GF[ 

sOST ;ZSFZL SD"RFZLVF[ DF8[ HPf 
 

            VZHNFZG]\ GFD o PPPPPPPPPPPPPPPPPPPPPPPPPPPP
             ;ZGFD]\o PPPPPPPPPPPPPPPPPPPPPPPPPPPP 

   PPPPPPPPPPPPPPPPPPPPPPPPPPP 
              TFZLB o PPPPPPPPPPPPPPPPPPPPPPPP 
 
5|lT4 
S,[S8ZzL4 
S,[S8Z VG[ lH<,F D[Ò:8=[8zLGL SR[ZLP 
 

lJQFI o ALGB[TLGF C[T] DF8[ jIlSTUT ;ZSFZL 50TZ HDLGGL DF\U6L AFAT 
DF[H[PPPPPPPPPPPPPTF,]SF[PPPPPPPP;J"[qa,F[S G\AZPPPPPPPPPPPPP   
8LP5LPG\PPPPPPPPPPPPPPOF.G, %,F[8G\P PPPPPPPPPPPPPP 

 
p5ZF[ST lJQFI 5ZtJ[ ;lJGI H6FJJFG] S[4  C]\ ;ZSFZL q 5\RFITL SD"RFZL K]\P 

DFZL GF[SZL 5F\R JQF"GL K[P  DFZL TDFD lJUTF[ GLR[ D]HA K[P 
 
!P VZHNFZG]\ GFD   ov 
 
ZP ZC[9F6G]\ ;ZGFD]\ sCF,G]\f  ov 
 
#P SFIDL ;ZGFD]\ sJTGG]\f  ov 
   sHgD TFZLB ;FY[f      
 
$P CF[NF[     ov  
 
5P SR[ZLG]\ GFD VG[ ;ZGFD]\  ov 
 
 
&P VZHNFZGL p\DZ   ov 
   HgD TFZLB    ov 
 
*P GF[SZLDF\ NFB, YIFGL TFZLB  ov 
   VZÒGL TFZLB[ GF[SZLGF  
   S[8,F JQF" 5}6" SZ[, K[m    
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AFZvSM0 
:8LSZ 

SF[8" OL 
:8[d5 



S,[S8Z SR[ZL 

 
(P VZHNFZGF[ D}/ DFl;S 5UFZ  CF,GF[ A[hLS  ov 

     5UFZ WF[Z6 ov 
 
)P VZHNFZGF 5lTq5tGL  

           ;ZSFZL GF[SZL SZTF CF[I TF[4 
 
     s!f CF[NF[     ov 
 
     sZf SR[ZLG]\ GFD VG[ ;ZGFD]\  ov 
 
 
     s#f CF,GF[ A[hLS    ov 
 
     s$f 5UFZ WF[Z6    ov 
 
     s5f GF[SZLDF\ NFB, TFZLB   ov 
 
     s&f GF[SZLDF\ 5}6" SZ[, JQF"   ov       
 
!_ DF\U6L D]HAGL HDLGGL lJUT  ov 
 

UFDG]\ GFD ;J"[qa,F[S G\AZ 8LP5LPG\AZ OFP %,F[8 G\AZ 1F[+O/ 
     
     
     
 
!!P S]8]\ADF\ S[8,F ;eIF[ K[m   ov 
    T[GL lJUTF[s5lZlXQ8 Zq!_ D]HAf 
 
!ZP ;\I]ST S]8]\ADF\ ZC[ K[ S[ V,U  ov 
    YI[,F K[ m  
 
!#P CF, 5F[TFGF GFD[q5tGLqVFlzTG] GFD ov 
   qSF[. B[TLGL HDLGq ZC[6F\SGF[ %,F[8q 
   DSFG WFZ6 SZ[ K[m HF[ CF TF[ T[GL lJUT   
 
!$P ;ZSFZL SD"RFZLqVlWSFZL TZLS[  ov 
    VUFpYL ZFCT EFJ[ HDLG 
    D[/J[, K[ S[ S[Dm 
 
!5P BFTFGF J0FGF[ GF[SZL V\U[GF[ NFB,F[  ov CF q GF 
     ;FD[, K[m s5lZlXQ8 $q!_ D]HAf 
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!&P ZC[9F6GF :Y/YL VF9 lSPDLPGL  ov 
    l+HIFDF\ 5F[TFGF GFD[ SF[. %,F[8 
    WFZ6 SZ[K[ m HF[ CF TF[ T[GL lJUT 
 
!*P ;F[U\NGFD]\ ;FD[, SZ[, K[m   ov  CF q GF 
         

H[ wIFG[ ,. DFZL DF\U6L D]HAGL ;ZSFZL HDLG ZC[6F\S C[T] ;F OF/JL VF5JF 
lJG\TL K[P 
 
:Y/ o      PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP  
TFZLB o      VZHNFZGL ;CLqGFDqCF[NF[ 
 
 

ovV[SZFZov 
VDF[ VZHNFZ VDFZF WD"GF ;F[U\N p5Z 5|lT7F5}J"S V[SZFZ SZL VFYL H6FJLV[ KLV[ 
S[4 p5Z VZÒDF\ H6FJ[, TDFD lJUTF[ q CSLST VDFZL HF6 T[DH DFGJF D]HA BZL 
VG[ AZFAZ K[P  HF[ VZÒDF\ H6FJ[, CSLST BF[8L H6FI S[ VDF[V[ HF6L A]hLG[ BF[8L 
CSLST q lJUT ZH] SZ[, CF[JFG]\ wIFG[ VFJ[ TF[ BF[8F N:TFJ[HF[ ZH] SZJF AN, VDFZL 
;FD[ SFIN[;ZGL SFI"JFCL CFY WZL XSFX[P  T[DH BF[8L CSLST ZH] SZJL T[ OF[HNFZL 
U]gCF[ AG[ K[P  T[ CSLST VDF[ ;FZL ZLT[ HF6LV[ KLV[P 
 
:Y/ o 
TFZLB o      PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
          sVZHNFZGL ;CLqGFDf 
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5lZlXQ8v Z q !_ 
VZHNFZ GF S]8]\AGL lJUTF[ 

 
VPG\P GFD p\DZ ;\A\W jIJ;FI JFlQF"S VFJS VgI 
       
       
       
       
       
       
       
       
       
       
       
       
       
 

PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
VZHNFZGL ;CL 

 
GFD o 
CF[NF[o 

 
 
 
 

 
 

 
5|P !P_                                5FG G\P &q!#



S,[S8Z SR[ZL 

 

 
5lZlXQ8 v #q!_ 

ALGB[TLGF C[T] DF8[ jIÂS¿UT ;ZSFZL 50TZ HDLGGL DF\U6L ;\NE"[ ;\DlT5+ 
sOST ;ZSFZL SD"RFZLVM DF8[ HPf 

 

VFYL C]\ GLR[ ;CL SZGFZ zLPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

ZC[JF;LPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

VF ;\DlT 5+ ,BL VF5] K]\ S[4 D[\ TFZLBPPPPPPPPPPPPPPPPPPPPPPPPPGF ZMH DMH[oPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

TF,]SMoPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPGF a,MSq;PG\AZPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPGL 1F[+O/PPPPPPPPPPPPPPPPPPPP 

GL HDLG ZC[6F\S C[T] ;F DF\U6L SZ[, K[P  ;NZC]\ DF\U6LJF/L HDLG ;ZSFZzL DG[ H[ 

XZTMqlGIDM G[ VFlWG VF5X[4 T[ DG[ SA], D\H]Z K[ TYF ;ZSFZzLGF GLTLlGIDM D]HA T[ 

HDLG V\U[GL H[ SF\. AHFZ lS\DT GSSL SZJFDF\ VFJX[ T[ ZSD EZJF C]\ ;\DT K]\P 

 

:Y/ o 
TFZLB  o       PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

   VZHNFZGL ;CLqGFDqCMN'M 
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5lZlXQ8 ov $q!_ 
SD"RFZLGF BFTFGF J0FGF[ NFB,F[ 

 
VFYL 5|DF65+ ,BL VF5JFDF\ VFJ[ K[ S[4 zL PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

ZC[JF;LPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

VDFZL SR[ZLDF\ PPPPPPPPPPPPPPPPPPPPPPPPsCF[NF[f TZLS[ OZH AHFJ[ K[P  T[VF[GL ;ZSFZL GF[SZLDF\ 

NFB, YIFGL TFZLB PPPPPPPPPPPPPPPPPPPPPK[ H[YL T[VF[V[ ;ZSFZL GF[SZLDF\ 5F\R JQF"YL JW] 

;DI 5}6" SZ[, K[P  

T[VF[GL ;FD[ SF[. U\ELZ 5|SFZGL BFTFlSI T5F; S[ GF6FlSI pRF5TGF[ lS:;F[ AG[, GYLP 
 
pST SD"RFZLzLV[ DSFG 5[XUL ,LW[, K[4 H[GFPPPPPC%TF EZ5F. Y. UI[, K[q T[VF[V[ 
DSFG 5[XUL ,LW[, GYLP 

 
T[VF[G]\ 5UFZ WF[Z6 ~FPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPK[ TYF T[VF[G[F 
DFC[PPPPPPPPPPPPPPPsVZÒ H[ DF;DF\ SZ[, CF[I T[ DF;GF[ D}/ 5UFZ NXF"JJF[Pf 
GF[ A[lhS 5UFZ ~FPPPPPPPPPPPPPP K[P 

 
pST SD"RFZLG]\ ;[JF 5F[YLDF\ D}/JTGPPPPPPPPPPPPPPPPPPPPPPPPPPTFPPPPPPPPPPPPPPPPPlH<,F[PPPPPPPPPPPPPPPPP 
NXF"J[, K[P 

   
  p5ZGL lJUTF[GL SD"RFZLzLGL ;[JF5F[YL (Service Book) p5ZYL BZF. SZJFDF\ VFJ[,  
    K[P 
 
 :Y/ o      PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
 TFZLB o      BFTFGF J0FGL ;CLql;SS[F  
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5lZlXQ8v5 q !_ 

;MU\NGFD] slGIT :8[d5 5[5Z p5Zf 
GFD  ov 
l5TFG]\ GFD ov 
HFT[   ov 
W\WM  ov 
p\DZ JQF" ov 
ZC[JF;L  ov 
  

VF ;MU\NGFDF\YL HFC[Z S~\ K\] S[ C]\ PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPlJEFUGF 
lGI\+6 C[9/GL PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPSR[ZLDF\ PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPTZLS[ 
GMSZL S~\ K]\P  GMSZLDF\ NFB, YIF TFZLB PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP K[P  DFZL ;/\U 
GMSZLPPPPPPPPPPPPPPPPPPPPPPPJQF"GL K[P 
ZP DFZF S]8]\AGF ;eIMGL lJUT GLR[ D]HA K[P 

 GFD p\\DZ jIJ;FI JFlQF"S VFJS ;\A\W 
!P      
ZP      
#P      
$P      
 
#P HDLGGL DF\U6L JF/F :Y/YL VF9 lSPDLPGL l+HIFDF\ 5MTFGF 5lTq5tGLGL S[ VFlzTGF GFD[ 

HDLGGM %,M84 DSFG WZFJTM GYLP 
 
$P  C]\ CF, PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPDF\ ZC] K]]]\ H[GM VFWFZ ;FD[, K[P 
 
5P VUFpGF ZC[6F\S C[T] DF8[ ;ZSFZ TZOYL HDLGq DSFGq O,[8 D[\q DFZF S]8]\AGF SM. ;eI[ 

D[/J[, K[qGYLP 
 
&P p5Z H6FJ[, lJUT[ D[\ SZ[, V[OL0[JL8 DFZF DFGJF TYF WFZJF D]HA BZL K[P  C]\ V[SZFZ S~ 

K]\ S[ T[DF\ C]\ BM8M VUZ NMQFLT 9~ TM ;ZSFZzLGF lGIDM VG];FZ H~ZL ;HFG[ 5F+ 9ZLXP 
T[ ;DÒG[ p5Z H6FJ[, lJUTM ;MU\NGFDFYL HFC[Z SZ[, K[P  

 
:Y/ o 
TFZLBo 
VM/B VF5GFZo        ;CL 
 

 
~A~ 

 
GM8ZLq V[lShSI]8LJ D[Ò:8=[8 
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5lZlXQ8ov&q!_ 

VZHNFZGF[ ~A~ HJFA 
           
           
           
           
 VFYL C]\ GLR[ ;CL SZGFZ zL PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
pPVFPJPPPPPPPPPPW\WF[PPPPPPPPPPPPPPPPPPPPZC[JF;LPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP
PPPPPPPPPPPPPPPPPPPPPP VFHZF[H ~A~ CFHZ Y. 5]KJFYL ,BFJ] K]\ S[4 

VDF[V[ GLR[ H6FJ[, lJUT[GL HDLGGL PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP DF8[GL DF\U6L 
SZ[, K[P  VDFZL DF\U6L D]HAGL HDLG VDF[G[ ;ZSFZzLGF lGIDF[ D]HA EF0F 5ô[q 
VF5JFDF\ VFJX[ TF[ VDF[ T[DF\ VZÒDF\ H6FjIF D]HA PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPC[T] DF8[ 
HDLGGF[ T]T"H p5IF[U X~ SZLX]\P 

 
 !P UFDG]\ GFD    PPP 
 
 ZP ;J"[qa,F[S G\AZ    PPP 
 
 #P HDLGG]\ 1F[+O/ PPP 
 
 $P HDLGGF[ ;¿F5|SFZ  PPP 
     

VDF[G[  pST DF\U6LJF/L HDLG EF0F5ô[qVF5JFG]\ ;ZSFZLzL âFZF GSSL SZJFDF\ 
VFJX[ TF[ ;ZSFZzL âFZF H[ SF\. XZTF[qAF[,LVF[ GSSL SZJFDF\ VFJX[ T[ TDFD XZTF[G]\ 
VDF[ 5F,G SZLX]\ T[DH H[ SF[. EF0FGL ZSD GSSL SZJFDF\ VFJX[ T[ lGIlDT VDF[ 
EZ5F. SZLX\]P    
 

p5Z D]HAGF[ HJFA DFZF ,BFjIF D]HA AZFAZ VG[ BZF[ K[P  H[ D[ 
JF\RLq;F\E/L ;DÒ lJRFZL G[ GLR[ ;CLqV\U]9FG]\ lGXFG SZ[, K[P BF[8F[ HJFA ,BFJJF[ 
T[ OF[HNFZL U]gCF[ AG[ K[P  T[ CSLSTGL DG[ HF6 K[P 

 
:Y/ o    PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

 TFZLB o    VZHNFZq;ZSFZL SD"RFZLGL ;CL VG[ CF[N'F[ 
        
 

DFZL ~A~ 
 

PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
T,F8L SD D\+LzLGL ;CLqGFDql;SSF[ 

 
GF[\Wo VZHNFZGF[ OF[8F[ ;\A\lWT T,F8L SD D\+Lq;S", VF[OL;Z âFZF VJxI 5|DFl6T 

SZJFGF[ ZC[X[P 
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5lZlXQ8ov*q!_ 

HDLGGL :Y/l:YlTG]\ 5\RGFD]\ 
 
 VPG\P  GFD  pPJP  W\WF[  ZC[JF;L 
 s!f 
 
 sZf 
 

VFYL VDF[ 5\RF[ VFHZF[H T,F8L SD D\+LzL PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
GF 5}KJFYL H6FJLV[ KLV[ S[4 DF[H[PPPPPPPPPPPPPPPPPPPPPPTFPPPPPPPPPPPPPPPPPPPPPPGF ;J"[qa,F[S 
G\AZGL 1F[+O/PPPPPPPPPPPPPPPPPPPPPPPPPPPJF/L HDLG ;ZSFZL 50TZ ;NZGL K[qUF{RZ ;NZGL K[ 
H[GF[ JCLJ8 U|FD 5\RFIT C:TS K[P 

   
s!f  ;NZC\] HDLG :Y/[ B]<,L K[ TYF T[DF\ SF[. 56 5|SFZG]\ NAF6 S[ SF[.GF[ SAHF[ S[  
      JFJ[TZ YI[, GYLP VYJF 
sZf  ;NZC\] HDLGDF\ NAF6 YI[, K[ H[GL lJUTF[ GLR[ D]HA K[P 
 
 
 
5|`GJF/L HDLGGL RT]o;LDF GLR[ D]HA K[P 
s!f 5}J"[  ov 
sZf 5l`JD[ ov 
s#f p¿Z[ ov 
s$f Nl1F6[ ov 
 
!P 5|`GJF/L  HDLG CF, :Y/[ B]<,L K[qSF[. JFJ[TZ K[qGYLP 
ZP 5|`GJF/L HDLGDF\ SF[. hF0 VFJ[, GYLqPPPPPPPPPPPPPPPPPhF0 VFJ[, K[P 
#P 5|`GJF/L HDLGDF\ SF[. AF\WSFD YI[, GYLP 
$P 5|`GJF/L HDLGDF\YL VF[PV[GPÒP;LPGL 5F.5 ,F.G 5;FZ YTL GYL qPPPPPPPPPPPPDL8ZGF  
   V\TZ[ VFJ[, K[P 
5P 5|`GJF/L HDLGDF\YL .,[S8=LS ,F.G 5;FZ YTL GYLqVFXZ[ PPPPPPPPPPPPPPPDL8ZGF V\TZ[ 
    PPPPPPPPPPPPPPPPPK[0[YL 5;FZ YFI K[P  H[ AF\WSFD DF8[ G0TZ~5 GYLq K[P 
&P 5|`GJF/L HDLGDF\YL 8[,LOF[G ,F.G 5;FZ YTL GYLqPPPPPPPPPPPPPPPPPPPPPPPPPPPPPDL8ZGF  
   V\TZ[ 5;FZ YFI K[P 
*P 5|`GJF/L HDLG GÒS :DXFG VFJ[, GYLqHDLGYL VFXZ[ PPPPPPPPPPPPPPPPPDL8Z H[8,]\ N]Z  
   VFJ[, K[P 
(P 5|`GJF/L HDLG GÒS Zl1FT :DFZS VFJ[, K[qGYLP  
)P 5|`GJF/L HDLG GÒS JG lJ:TFZ VFJ[,  K[qGYLP 
!_P 5|`GJF/L HDLGYL VFXZ[ PPPPPPPPPPPPDL8Z N]Z PPPPPPPPPPPPPPPGFDG]\ T/FJ VFJ[,  
    K[PqHDLGGL GÒS T/FJ VFJ[, GYLP 
!!P 5|`GJF/L HDLG 5LIT YTL GYLP 
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ALGB[TLGF C[T] DF8[ jIlSTUT ;ZSFZL 50TZ HDLGGL DF\U6L 
sOST ;ZSFZL SD"RFZL DF8[ HPf 

 
VPG\P lJUT CFqGF ,FU] 

50T]\ GYLP 
5FG 
G\AZ 

! VZÒ5+S                                               s5lZlXQ8v!q!_f   
Z lGIT SF[8" OL :8[d5 ,UFJ[, K[m   
# VZHNFZGF S]8]\AGL lJUTF[                               s5lZlXQ8vZq!_f   
$ AHFZlS\DT EZJF V\U[GL ;\DlTG]\ AFC[\WZL5+ ~FP Z_qvGF :8[d5 5[5Z 

p5Z s5lZlXQ8v#q!_ D]HAf 
  

5 GF[SZL V\U[GF BFTFGF J0FGF[ NFB,F[ s5lTq5tGL A\G[GFf  s5lZlXQ8v$q!_f   
& ;F[U\NGFD]\                                                s5lZlXQ8v5q!_f   
* VZHNFZGF[ HJFA                                       s5lZlXQ8v&q!_f   
( HDLGGL :Y/ l:YlTG]\ 5\RGFD]\                           s5lZlXQ8v*q!_f   
) ZC[9F6GF[ 5]ZFJF[    
!_ DF\U6LJF/L HDLGGL K[<,F ! JQF"GL *q!ZGL GS, q 5|F[58L" SF0"GL GS,   
!! UFPGPG\P& GL ,FU] 50TL 5|DFl6T GS,F[   
!Z hF[lG\uF ;l8"OLS[8 sU]P0FPqGPlGPzLf   
!# D]/ 5UFZ V\U[GF 5]ZFJFs5lTq5tGLq A\G[GFf   
!$ JTG V\U[GF[ 5]ZFJF[ s5lTq5tGLq A\G[GFf   
!5 ;ZSFZL SD"RFZL 5F[T[q5tGLqVFlzTGF GFD[ lD<ST WZFJTF CF[I TF[ T[GF 

5]ZFJF 
  

!& 5F;5M8" ;F.hGM OM8M   
!* AFZvSM0 :8LSZ ,UFJ[, K[m   
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BF;GF[\W o R[S,L:8GF SF[,DG\P# DF\  ccCFqGF VYJF ,FU] 50T] GYLcc T[D :5Q8 NXF"JJ]\ TYF 

;FD[, SZ[, 5]ZFJF SIF 5FGF G\AZ p5Z K[ T[ 56 NXF"JJ]\P  VF 5{SLGF V[S 56 
D]NFGL 5]T"TF AFSL CX[ TF[ VZÒ5+S :JLSFZJFDF\ VFJX[ GCL H[GL BF;GF[[\W 
,[JLP 
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